SILVERWOODS

YARRAWDOMGA

SILVERWOODS YARRAWONGA PRIVACY POLICY - April 2007

Siverwoods Yarrawonga is committed to establishing and maintaining exemplary customer
service and standards,

This Privacy Policy has been developed o ansure that any data collected and stored by or on
behalf of Silverwoods Yarrawonga and related entities is done so im a responsible manner and in
accordance with the Commonwealth Privacy Act 1988 and the Prvacy Amendment [Private
Sector) Act 2000,

Sihrem:;uds Yarrawonga's commitment to its Privacy Policy ensures that individuals are made
aware of:
* how and why information is collecied
how the information is used
. who has access to the information
. the rights of individuals to have some control over the way any information about them is
handled and mamntamned.

We collect information only in order to promole the facilities of Silverscods Yarrawonga, to
support current investors of the development and to improve Siverwoods Yarawonga's servicas
and commitment to open communication.

How and why we collect personal information
We cnly collect customer information that is needed. and we inform customers how we use it.
The personal information we hold has been provided direcly to us by our customers for a specific

puUrpose

We limit the caollection of information abowt our customers to information which is required to
provide our services, answer their quenes, o provide better information, to offer new updates on
espects of our development, and to fulfil any legal and regulatory reguirements.

Silveraoods Yarrawonga does not require or collect information about a person that is
considersd sensitve under the Act Such information includes a person's political, social or
religious belefs or affiliations; race, ethnic orgin or national origins, sexual preferences or
practices; health or medical information; lifestyle, character or reputation

We extend these privacy principles to our business relationships

Siverwoods Yarragwonga does not sell personal information to external companies or
individuals. | n some cases, we contract with other companies o perform sarvices for us, which
may involve the use of your personal information. For example this may include a direct mailing
agancy. We provide such infarmation about you only as they need to parform ther services,  In
selecting business parners, Siverwoods Yarmawonga looks 8t how these businesses support
and administer stromg and effective privacy guidelines and practices.
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You may control how your information is used

If you have provided personal information for the purpose of recenving updates from Sivervoods
Yarrawonga via email, you can decide at any time that you no langer wish to recaive any such
information.  This entitement to "opt ocul® of receiving information extends beyond email
carmespondance. On a regular basis, we give our customers the option to decide whather or not
they wish to have their names removed from lists used for mail, telephone and online marketing
Also, if people request informalion about one aspect of the development specifically and not
anather, for example golf but not land, then this request will be adhered to.

How we protect the information collected

We use information security safeguards.

Access to customer data iz limited to those employees of Silverwoods Yarrawonga who
specifically need it o carmy oul their business responsibilities. This extends to protecting
personal information fram misuse and loss, as wall as from medification and disclosura,

Cookies
The website does not use Cookies, which are small data files that may be placed on you hard
drive by some wabsites to store information.

Customer information and linked Internat sites
Silverwoods Yarrawonga is not responsible for the conbent and the privacy practices of other
Internet sites we may be linked to

We may make changes to our Privacy Policy

Siverwoods Yarrawonga reserves the right to revise this Policy at any time. Any changes will be
posted on the website, This in no way affects the protection afforded to you by the relevant laws
according to which this Privacy Policy was developed.

To update your information

You can confact our Privacy Officer at any time if you would like details of any personal
infarmation we may hold about you or if you would like us to correct it. Depending on the nature
of your request, we may ask you to provide adequate proof of identification.

How to contact us
If you hawve any other quesiions about Silverwoods Yamawonga's Privacy Policy, please contact
us at the following address:

Silverwoods Yarawonga Privacy Officer
Siverwoods Land Sales

Cnr Botts Rd & Murray Vallery Highway
Yarrawonga

Australia

or infof@siversoodsyarrawonga. com.au

For mare information about the Privacy Commissioner's guidelines, call the Privacy Hotling on
133 353 952 (local call charge) of visil www, privacy gov.au.
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